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WUndopmains o npase norpedureneit
(UHAHCOBALIX YCIYT Ha HANPABICHUE
obpatiienus GUHAHCOBOMY
VIIOIHOMOYCHHOMY, HOIeKAIIAsS
PA3MELISHHIO MUKPOQUHAHCOBBIMU
OpraHu3allMgMH B MECTaX OKa3aHus YCIyr,
B TOM 4MCIIC HA CBOEM OQHLMAIBHOM
caiite B cetn Mnrepuer

Hudopmaunsi o npase norpeburenell GUHAHCOBBIX YCAYT HA HATPABICHUE
obpamenns GHHAHCOBOMY YIOJIHOMOYEHHOMY

C | smeaps 2020 roxa JAeHcTBYeT HOBBIE A0CYAeOHBIR MOPSIOK
YPeryIMpoBaHus CHIOPOB NoTpebuTenei ¢ MUKp
B cnyyae, ecam MUKpo(MHaHCOBas  OPrAHM3AIMS  OTKA3bIBATCS

(UHAHCOBLIMH OPTaHH3ALUIMH.

YAOB/ETBOPUTH ‘TPeOOBaHHs ToTpeduTeNs, 10 obpaieHus B ¢y notpeburess s
yperyIpoBaHus Criopa I0KeH 00paTHTHCA K PUHAHCOBOMY YIIOTHOMOUECHHOMY.
JlonkHOCTs (MHAHCOBOrO YMOTHOMOYEHHOro yupexaeHa @exepaibHbiM
3akoHOM oT 4 uions 2018 roza Ne 123-03 «O06 ynoaHOMOYEHHOM MO NpaBam
notpebutenel GUHAHCOBBIX yCIyD».
OUHAHCOBBI  YNONHOMOYCHHBIH  paccMaTrpuBaeT  HMMYUIECTBEHHBIC
TpeGoBanus noTpeGuTens, pasMep KOTOpbix He npessitiaer 500000 pyGueii.

O6paienue notpebutens (GUHAHCOBOMY YHNOTHOMOYECHHOMY MOXKeET ObITh

HATPABIIEHO B SEKTPOHHOM opMe Hepes NuuHbli KaGUHET HA OQULIHALHOM caiiTe
(MHAHCOBOrO YNOIHOMOYEHHOTO WM B MHCBMEHHOM dopme.

[puéM u paccMoTpeHue oOpaileHudi mnoTpeduTesnedl OCYUIECTBIAETCS
(UHAHCOBBIM YNOIHOMOYSHHBIM GECILIATHO.

Jo HanpasieHus obpaiiesns PHHAHCOBOMY YOJHOMOYEHHOMY NOTpeduTeNb
JOMKeH oOpaTuThCs C 3asBieHHeM (NpeTeHsuedl) B MHKPOQHHAHCOBYIO

C nonpobuoit unbOpMalkell © TOpAAKE HANpaBieHHs OOpAlICHUS
GuHAHCOBOMY YIIONHOMOMEHHOMY MOJKHO O3HAKOMHMTBCS Ha OQuUMANBHOM CaiiTe
GHHAHCOBOrO YIOIHOMOYEHHOTO,
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Od¢uumanbHslii cair HUHAHCOBOTO YIOMHOMOYEHHOTO:

Homep tenedona cayxObl obecrieuenus AEATENBHOCTH (QUHAHCOBOIO
yroanomouensoro: 8 (800) 200-00-10 (6ecninarhbiit 380HOK 1o Poccuy).

Mecro HaxoxaeHus cayk6pl ofecriedeHHs JAEATENBHOCTH (HHAHCOBOIO
ynonHomouennoro: 119017, r. Mocksa, CTapoMOHETHBIH NepeyIIok, oM 3.

TlouroBsiii anpec cuyxObl ~obecredeHus JEATEIBHOCTH (UHAHCOBOIO
ynonHoMouensoro: 119017, r. Mocksa, CrapomoHeTHBIl mnepeyiok, AoM 3,
nonysarens AHO «COADY».



